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HauionansHuii yHIBEpCUTET XapuOBHUX TEXHOJIOT1H

HNEPCIIEKTUBU 3ACTOCYBAHHSA
WELLNESS-IHHOBALIHA B IHAYCTPIi TOCTUHHOCTI

Y nayrositi cmammi npedcmagieno ananiz OCHOSBHUX MEeHOCHYIU KOHKYPEHYIT Y CYYACHUX 20MeTbHUX NIONpU-
emMcmeax. 3azHaueno HeoOXIOHICMb OHOBIEHHs NEPeNiKy NOCaye, K Hadaromucs Ha 0asi eomento. Oxapakme-
PU308AHO BUKOPUCIAHHSL IHHOBAYITIHUX Memodi8 y pobomi comenbHo20 3aKnady. [Ipoananizosano moxcaugicmo
cmeopenns: wellness-cmyoitl i wellness-yenmpie na 06a3i YKpainCoKux 20menpHux KoMniexcie. Buseneno enius
nanoemii COVID-19 na axmyanizayiio neooxionocmi 30epedsicettst 300pos ’s. Oxapakxmepuzoeano 0oyiibHICMb
nepconanizayii xapuyeanns ax inmenekmyanvnoi nocayeu wellness. Busnaueno wellness sx cucmemy 0300pog-
JeHus. Bemanoeneno eiominnicmos wellness 6i0 nikysanvroco i 0300posuoco mypusmy. Haoano eonosmi 6io-
minnocmi wellness-indycmpii. Busnaueno ocnosni npunyunu ginocoghii wellness. Bemarnoesneno, wo ¢ Yipaini

iHOycmpis penaxcomepanii 3HAX00UMbCsL HA HEOOCMAMHbO PO36UHeHOMY pieni. OXapakmepuzo8aro iHHOBaYil

y wellness-mypuszmi.: npodykmosi, npoyechi, opeanizayitini, mapkemuneosi. Buznaueno ioeto wellness sk mooic-
JIUBICHb NPUPOOHO20 0300POGIEHHS, SIKA NIOX00UMb 00 Cmepeomunis i nomped Hawux cnigepomadsn. Brazano,
wo Yxpaina baeama na 6ci Heobxioui 01 wellness-eomenis pecypcu. 3a3Haqeno, wo 3a KibKiCmo ROMEHYItHUX
npupoonux bazamemes Yrpaina 6 3mo3i 3anuwumu nosady oesniu kpain €eponu ma A3ii. Bussneno, wo ooHum
i3 ocHogHux enemenmis wellness-eomento € 300pose xapuyeants 2ocmeti. Oxapaxmepuzo8aHo HOGUL HANPIM
wellness — aumusixogy mepaniio. Busnaueno micye ousaiin ecomenio y wellness-konyenyii. 3aznaueno eaxciu-
8ICMb 300P06020 CHY NOCMOSIbYIE K OOHIET 31 CKAA00sUx yacmur Ginocoii. Onucano wupoke Kouo iHHO8A-
YITHUX MEMOOUK, SIKI MOJNCYMb UKOPUCTHOBYBATNIUCS Y PEKPeayiliH0o-0300pos4omy Komniekci. Busnaueno nepe-
saeul, AKI Mae comenv, Hadarouu nocayeu wellness-yenmpy. Brazamno, wo cocmi ucoxoxnacnux wellness-eomenie
Maroms MONCIUBICIb 0OUPAMU MIXHC CYHACHUMU MA HAUOABHIWUUMU MemOOUKamu 0300posients. Hazonoueno,
wo SPA i wellness miyno ysitiwnu ¢ ecomenvhuil OizHeC i NOCMYNOGO 3aUMArOMb NPOGIOHI MICYsL 68 NEPeiKy
000amKosux nociye. Y pobomi euKOpucmano maxi memoou O0CHIOHNCEHHsL: 3a2albHOHAYKOBI, 30KpeMa aHAalis),
cunmesy, meopemuiHo20 Y3a2aibHeHHs, KOMAAPAMUBHO20 AHATI3Y.
Kniouogi cnosa: indycmpis cocmunnocmi, wellness, comens, 6iznec, CIIA.

IlocranoBka mnpodaemu. I[loemnanns cywac- pwm, JI.B. IpxxaBebka, O.I1. Cirocapuyk, B.®@. Ceme-

HUX CTaH/apTiB TOCTHHHOCTI Ta HOBUX TEXHOJOTiH
OXOPOHHU 3/I0POB’sI NPHUBEIHM 10 CTBOPEHHS HOBOIO
HanpsMy roTensHoro OizHecy — wellness-iHmycTpii.
Temu SPA i wellness chOrosHi € akTyadbHHUMH HE
Tinbku A (axiBuiB iHZYCTpil Kpacu Ta 310pOB’s,
a ¥ JJIs TUX, XTO 3aiMA€EThCS IHBECTHUIIISIMU, OYy/TiBHH-
[ITBOM, EKCILTyaTaIli€l0 i yIpaBIiHHSAM roressaMu. Lle
3yMOBJICHO THM, ITI0 HasIBHICTh wellness-1ieHTpy Mae
BEJIMKE 3HAYCHHS VI PO3BUTKY BCHOTO T'OTEIHHOIO
KOMIIJICKCY 1 Ja€ TOJaTKOBY KOHKYPEHTHY IepeBary,
10 TIPUBAOIOE KIIIEHTIB 1 3a0e3redye 30UTbIICHHS
CYKyIHOTO Joxoay. He3Baxaroum Ha 3pocrarouy
nomyispHicts, wellness-iHaycTpiss joci 3anuina-
€THCST MAJIOBUBUCHOIO C(HEepOr0 TOTEIHLHOTO Oi3HECY.
AHaJi3 ocTaHHIX JIocaigkeHb i myOsaikauii.
[TuranHs QyHKUIOHYBaHHS Ta PO3BUTKY TYPUCTHY-
Hoi cdepu mocmimkysamu JK.A. bormanosa, B.€.
Xayctosa, A.B. Kpasenp, H.M. Tarynosa, O.A. Crio-

HOB. [Ipobnemu Ta MEepCHeKTHBH PO3BUTKY TOTEIb-
HOI Ta pecTOpaHHOi Taiy3i BioOpakeHO y Iparsix
M.O. Psab6enbkoi, .M. Sxumuyka, O.B. Bopucoroi,
AJL Koryrt, B.I". I'epacumenxo, 1.JI. JIuToBueHko.

HesBaxkaroun Ha BeNUKY KUIBKICTH JOCIIi-
JDKEHBb PI3HUX aclieKTiB (eHOMEHY 370pOB’s, Tema
3M0POB’I30E€pEIKEHHS  3alUIMIATUMETBCS  aKTyallb-
HOIO, JOKH iCHy€ mionuHa. ByTTs mBHIKO 3MiHIO-
€ThCS 1 BUMAara€ TOCTIHHOTO TIEPEOCMHUCICHHS
CKJIaJHUKIB  CYCIJIbHOI ~CHCTEMH  KOOPAMHAT.
OnHicro 3 TakUX CKJIAZOBUX dYacTHH € wellness-
TEXHOJOT1i, SIKI 3aBAJKH KOMIUIEKCHIA TMporpami
037I0POBYMX TIPOIEAYp OOINSIIOTE TapMOHIWHE
XKUTTS 0e3 XBOpoO 1 /10 SIKMX MI0/aji HeHACUTHIIIIe
TATHETHCS Cy4dacHa JIFOJUHA.

IMocTanoBka 3aBAaHHs — NpOaHANi3yBaTH Mep-
CIIEKTUBU 3aCcTOCyBaHHs wellness-iHHOBaNLil B iHIY-
CTpii TOCTUHHOCTI.
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Bukaax ocHOBHOro Marepiajly J0CTiTKeHHS.
3a yMOB MOCTIHOTO 3pOCTaHHS KOHKYpEHIIii 3aB/1aH-
HSIM CY4YacHUX TOTENIbHHUX MiJIPUEMCTB € 3aJl0BO-
JIEHHS HOBWX, a 1HOMI Aemajii OUThIN MPUCKITUTUBHX
BHMOT TOTCHIIIMHUX KJIIEHTIB. Y IHOMY KOHTEKCTI
BOXJIMBUM JUII MEHEIKMEHTY € SIK JOCHIHKCHHS
PHHKOBOTO CEpeIOBUIIIA 1 pearyBaHHs Ha HOTO 3MiHH,
TaK 1 MOJICPHI3allisl CAaMOr0 TOTEJI0 Ta PO3IIUPEHHS
1 nquBepcudikallisi BCiX MPOMOHOBAHUX HHUM ITOCIYT.
Bin edexTuBHOTO yHpaBIiHHSA 3aJICKUTH BHUKOPHC-
TaHHS IHHOBAIIfHUX METONIB y poOOTi 3aKiany, a
miaoip 1 mocCTiifHe yIO0CKOHANEHHS KBaidikarii mep-
COHAJIy € OCHOBOIO JUUIs 33/I0BOJICHHSI BUMOT HaBiTh
HANOUTBIII BUMOTJIMBUX KITIEHTIB.

Huni B Hamiii kpaini wellness po3BUBaeThCs
nmenaii crpiMkinre. KpiM criopTBHEX KITy0iB, CaTOHIB
kpacu, SPA-canoniB abo ¢iTHec-3aIiB, 3’ IBIIOTHCS
wellness-ctynii 1 wellness-uentpu. He mnomivaru
wellness cTae HEMOXIIMBO, TOMY TOTEIBEPH HE 3~
mIaloTh 0€3 yBaru IO TEHJACHII 1 30UIBLIYIOTH
KOMIIJIEKC MOCIYT JUIsi TOCTEH TOTEIBHOTO MiAPHEM-
CTBa HE TUIBKM 3a JOIOMOTOI0 PO3LIMPEHHS I0AAT-
KOBHUX IIOCIIYT 1 pO3Bar, aje i 3a paXyHOK BKJIIOUAHHS
TMOCIYT 3araJbHO030POBUOr0 KOMILIEKCY. MieThes
po cuMOi03 TOTENILHOTO Oi3HEeCY Ta IHAYCTpil Kpacu
1 37I0pOB’s1, pe3yabTaToM sikoro € wellness-roreni ta
roreni 3 wellness-iearpamu [2, c. 87-93].

HoBi BHKIMKHM, SKi TOCTaIM TIEPEI JIFOICTBOM
uyepe3 naagemito COVID-19 — ne nutaHHs miaTpH-
MaHHSI 310pOBOI IMYHHOI CHCTEMH, SKUM HaJaJH
HaMBULIMKA MPIOPUTET, a OTPUMAHHS JOCTaTHBOI
30aJIaHCOBAHOT KUTBKOCTI OE3MEeYHUX XapuoBHX IPO-
IIyKTIiB € OJHIEI0 3 OCHOBHUX CKJIAJ0BHUX YaCTHH 30e-
pekeHHs 310poB’s. [lepconamizanis XxapuyBaHHS K
iHTeneKkTyanbHa mociyra wellness BpaxoBye mHeBHi
0COOJIMBOCTI JIFOAMHU Ta MPOIOHYE AI€TH IS JIKY-
BaHHS BKE HAsBHUX XBOPIO.

Wellness — 1ie cBo€piiHa cricTeMa 03/I0pOBIICHHS,
0 JO3BOJISIE AOCSTTH €MOIiHOI Ta (hi3UIHOI PiB-
HOBAaru 3a yMOB Cy4YacHOTO ypOaHi30BaHOTO KHTTS.
CrtaHUKaMH I1i€1 CUCTEMH € MOMipHe 1 KoM(QOpTHE
¢iznuHe HaBaHTAKEHHSI, 37I0pPOBE XapuyBaHHS, KOMII-
JISKCHHM JIOTVIST 32 HIKIPOO, XOPOIIUH Bi/IMOYHUHOK,
ONTHMI3M 1 IO3UTHBHE MUCIICHHS.

Wellness He ciim acoritoBaTd 3 JIKYBaJIbHUM
TypU3MOM, OCKUIBKH BiH Tiependadae TMEepBUHHY
npoQiaKTUKy 3aXBOPIOBaHb, TOIl SIK JIKyBaJIbHHUH
TYypU3M € TPO(DITaKTUKOIO APYrOTro-TPETHOTO PIiBHS
Yy HaBITh pealOuTiTaIlier0, CIPSIMOBAHOK Ha MeEpe-
LIKO/PKAHHSI PO3BUTKY B)K€ HAsBHUX 3aXBOPIOBaHb
Y BIAHOBJICHHS BTPAYE€HOrO CTaHy. Y CBOIO 4epry,
wellness 1HOZI OTOTOKHIOETHCS 3 030POBUYUM TYPH3-
MoM [5, ¢. 620-625].
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[MonsrTst «wellness-rotesb» Mae 3axiHy TEPMIiHO-
JIOTII0 Ta € CHEIMialli30BaHUM TOTEIEHUM ITiAPUEM-
CTBOM, III0 ITPOTIOHYE MIPOTPAMHU TTiIBUIIIEHHS PE3EPBIB
3710pOB’sl, B OCHOBI SIKMX JIC)KUTB MPUHIAIT BUSIBIICHHS
THIUBITyaIbHUX (AKTOPIB PHU3UKY Ta iX KOPEKLIs.
OCHOBHA BIJIMIHHICTh I[LOTO 3aKJIQJy PO3MIIICHHS
BiJ iHIMX y wellness-iHaycTpii — 11e B3a€MO3B 30K
MEIMYHUX (KOMIUTEKCHA iarHOCTHKA, MEIWYHI IIPO-
TpamH, JTiKapCbKUH KOHTPOJb), €CTETHYHHUX (OIS
3a TijIoM), (Bi3MYHUX (aKTUBHHU BiJIIIOYWHOK Ta 1H]H-
BiflyaJibHi Iporpamu (Pi3MYHUX TPEHYBaHb) 1 ICHXOJIO-
rYHUX (3aHATTS HOror) npouenyp [2, c. 87-93].

OcHoBHi npuHIwnU ¢inocodii wellness:

- PyX;

— PpO3yMOBa aKTHBHICTB;

— po3ciabieHHs i rapMOHis;

— Kpaca i OIS 3a TLIOM;

— 30ajaHCcOBaHE XapyyBaHHS.

B VYkpaini ingyctpis penakcorepanii 3HaXOAUTHCS
Ha HEIO0CTaTHbO PO3BMHEHOMY DiBHI MOPIBHSHO 13
3apyODKHUMHU O370pPOBYMMH KypopTamu. HeoOxinHe
pO3IMUpPEHHST opraHizamii Mepexi wellness-1ieHTpiB
IIPH TOTEIBHUX IMAMPUEMCTBAX, PEKOHCTPYKIIiSA
caHaropiiB i 6a3 BiqnounHKy y wellness-roreni; aktu-
Bizauiss 1H(QOpPMYBaHHsS HAacEJEeHHS NPO HASBHICTbH
wellness-niocyr i 0co0IMBOCTI IX criokuBaHHs. Take
pilleHHST MOXKe CHpusTH mnomyispusaiii wellness-
iHayCTpii B YKpaiHi.

InnoBamii y wellness-Typusmi mominsirotTh  Ha
qotupu rpynu (tadm. 1).

Tabmuus 1
InnoBauii y wellness-typusmi [10]

1. TexHivyHi iHHOBA-
1ii (TeXHOJOTIYHI):

HOBI TEXHOJIOT1] Ta TOKpaIeHe
0o0naIHaHHS y IPUMIIIICHHSX;
HOBI 037I0pPOBYI POAYKTH;

— MPOJIYKTOBI HOBA apXIiTEKTypa Ta JAn3aiiH;
MIPOTPaMH JIOSTIBHOCTI KITI€HTIB;
IHHOBAIIiITHI [IiIHW; HOBI pUHKHU Ta
THOBUH PEUTIIEAT

— MpoIecHi poszsurok [T (InrepHer,

cucrema B2B, cucrema
iHpopMarrii Ta OpOHIOBAHHS);
HOBI CHCTEMH yTIPaBIiHHS,
PECTPYKTypH3allisi KOMITaHii;

HOBI CHCTEMH TUCTPUOYIIIi Ta
MapKETUHTY; CIIBIPAIS 3 THITUMUA
OpraHi3amisMi; HaBIaHHs
MIEPCOHAITY; ONTHMI3aIlis CHCTEMH
HOBA opraizaiiiiiHa cucrema

2. Herexniuni iHHO-

Baii HaJIaHHS TTOCIIYT; HOBA MOJIETIb
(HeTEXHOJIOT14HI): JIOXOIY

— Oprasi3armiiHi

— MapKeTUHTOBI HOBa B3a€MOIIs 13 KIIIEHTAMH,

HOBA CUCTEMa I[IHHOCTEH /
JIJIOBHX MApTHEPIB
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Huni B Ykpaini copmoBaHe nparueHHs 10 Npu-
POIHUX METOJIB JIIKYBaHHS 1 30€pEKECHHS 310pOB’SI.
Ines wellness sIk MOXJIHMBICTH MPUPOTHOIO 03]10-
POBJICHHSI TIPEKPACHO TiTXOMUTh OO CTEPEOTHIIIB
1 moTpe® HAIMX CIBIPOMAISH. YKpPAiHII XOUyTh
MO€AHYBATH BiIMOYMHOK 3 O3Z0POBJICHHSM 1 JOMIIS-
JIOM 32 30BHIIIHICTIO, ToMy TeMa wellness choromHi
aKTyaJlbHa HE TUIBKHU Ui (axiBLiB iHAYCTPil KpacH
Ta 37I0pOB’sl, a W JJI THX, XTO 3aMA€ThCsl 1HBECTH-
isIMH, OYITiBHUIITBOM, €KCILTyaTaIli€lo i yIpaBITiHHS
rorensiMu [3, c. 54-55].

VY Hamiil KpaiHi € BelIMKa KUIBKICTh peKpomnap-
KiB, PEKpONOIiCiB, KYpOPTOMNOMICIB 1 peKpeariinux
30H y TpaauliiHuX KypopTHuX perionax (Kapnaru,
[omicest, y36epexxs AzoBcbkoro i HopHoro MopiB),
K1 BIOMI TIJIBKH JJIs1 MICLIEBOTO HaceNeHHA. MaloTh
BUCOKHMH TOTEHIian Uil PO3BUTKY 3akapnarchbka,
UepHiBenpka, BommHchbka, MukonaiBchka 00IacTi.
JismpHICTB y Taty3i NOJIMIIEHHS! POOOTH KypOPTiB i
caHartopiiB YkpaiHu MOBHHHA IEPETBOPUTH KyPOPTHY
CIIpaBYy Ha BHCOKOPEHTAOCIbHY 1 KOHKYpPEHTOCIPO-
MOXKHY TaJIy3b C€KOHOMIKH Ta MEIWUIIUHU, OCKUTBKH
VYkpaiHa Ma€e BeHKi MPUPOAHO-TeorpadiuHi Ta coili-
aNbHO-KYJIBTYPHI peKpealiifiHi pecypcu.

Jocaimxenus reorpadiyHOro mojoxeHHS YKpa-
fHM [IO3BOJISIE CTBEP/DKYBATH, IIO Halla JepiKaBa
Oarata mHa Bci HeoOximui s wellness-rorenis
pecypcu, cepea SKUX MOXKHA BHIUTMTH OajbHEOIO-
rivdi, kiiMarngdi Ta nasamadTHi. CTOCOBHO Oab-
HEOJIOTIYHUX PEecypciB, TO B YKpaiHi HasiBHI MiHe-
paJibHi BOAM BCiX OCHOBHHX 0aJbHEOJOTTYHHX TPYII.
Jeski 3 HuX, 30Kpema «Mmupropoacekay, «Kysib-
HUKY», «llonsHa kBacoBay, «beperiBcbki MiHEepambHI
Bonm», «HadTycs» 1 pamoHOBI BoAH, € YHIKATPHUMUA
Ta MaroTh CBiTOBE 3Ha4YeHHs [4, c. 217].

AHani3 nisnpHOCTI HaycmimHimmx SPA-rotenis
VYkpaiHu CBIUUTH, M0 32 KIJIBKICTH MOTEHI[IHHUX
MPUPOIHUX 0araTcTB, MPUIAATHUX IO BUKOPHCTAHHS
y SPA-iamycTpii, YkpaiHa B 3M031 3aJUIIATH 110331y
0e3miu kpain €Bporu Ta A3ii, aje 1je MOXKITUBO TUTbKU
3a Ti€i yMOBH, 110 MOTEHI1aJl KpaiHu Oyne peaizoBy-
BAaTUCS 1 KOMIUIEKCHO PO3BHBATHCSI.

OIHMM 3 OCHOBHHX €JIEMEHTIB TOTENIO, SKHI
norpumyeThest pimocodii wellness, € 3mopoBe xap-
qyBaHHS TocTell. B ocTanHi pokn B iHAYCTpii Xapdy-
BaHHS MPOCTEKYETHCSI TEHACHLIS 10 HMPUTOTYBAHHS
EKOJIOTIYHO YHCTHX, IIO)KUBHHUX CTPaB, 110 HE 3aBJa-
I0Th IIKOJU 370pOB’t0 KiieHTiB. OCHOBHa BHUMOTa
110 TKi, SIKy MO)KHA Ha3BaTH 3JI0pPOBOI0, — I MaK-
CHUMaJIbHO MOXKJIMBE BUKOPHCTaHHS y IPUIOTYBaHHI
CTpaB €KOJIOTIYHO YMCTHX MPOIYKTiB; 3aCTOCYBaHHS
TEXHOIIOTi 00pOoOKH (HANPHKIIA[, MPUTOTYBaHHS Ha
napy, BAKOPUCTaHHS MiHIMaJIbHOI KiJIBKOCTI OJIi1 mpH

CMaXEHHI 1 T .JI.), 3aBISIKH SIKHM 30€pIraroThCs BaK-
JINB1 CKJIQJHHUKHU TPOAYKTIB XapuyBaHHS — BiTaMiHH
Ta IHII TTOXKWUBHI pedoBuHU [4, c. 217].

[lle omHa TeHIEHIIIs, IO BXKE 3aBOOBAJIA MTOITYJISIP-
HICTB Yy 3apyODKHUX KpaiHax, — Oe3MIIOTeHOBA JIi€Ta.
Sk Bin3HaUaroTh (axiBIii, YUCIIO JIIOMEH, SIKi CTpakaa-
FOTh TUM YH IHIITAM BHIOM XapyuoBOi alieprii, 3pocTae
MIOPOKY. 3HAYHY YACTHHY aJICPTITHNUX PEaKITiii BHKIIN-
KalOTh TIPOYKTH, 1110 MICTATh TIIFOTeH. ToMy po3poOka
CTpaB OE3MIFOTEHOBOI JI€TH JOLUIBHA JUIS TIAIPH-
€MCTB, 110 HAJIAt0Th MTOCITYTH Xap4yBaHHS Ta MO3HUIII0-
HYIOTh ceOe sik wellness-mianpuemcrsa [ 1, c. 34-36].

HouM Hanpsimom wellness € aHTHBIKOBa Teparist
(Bim amri. anti-age therapy) — KOMIUIEKC 3aXofiB i3
MpO(MITaKTUKU Ta MOMOJAHHS PI3HUX BIKOBHX 3MiH,
SIKI CHPUSIOTH OMOJIO/UKCHHIO OpTaHi3My JIFOIUHH.
OcHoBOIO A71s1 POpMYBaHHS LILOTO HANPSAMY € TBEp-
JOKEHHS JIOCTIIHUKIB TIPO T€, 0 CTApiHHA — II€ XBO-
poba, sika TmoTpedye MOCTIHHOTO CTIOCTEPEKCHHS Ta
iHTeHCHBHOTO JiKyBaHHS [1, c. 34-36]. AHTHBIKOBa
Tepariss BKIIOYA€E K KYIBTYpY 3A0POBOTO CIIOCOOY
JKUTTS, TaK 1 3aCTOCYBaHHS HU3KH CUMIITOMATHUYHHIX
1 JIOKaJbHUX MEJIMKAMEHTO3HHUX 1 HEMEIUKAMEHTO3-
HUX 3aXO[liB, CIIPSIMOBAaHHUX Ha 301IBIICHHSI PErcHe-
pPaTHUBHOTO MTOTEHITIAY OpPTaHi3MYy, TiIBUIIICHHS HOTO
IMYHHOTO 3aXHUCTY, IPOTUIII0 TEHETHYHUM MYTaIlisiM
1 30UIBILICHHS 3a11acy KUTTEBUX CHIL

Jo wellness-koHIenIii HaACKUTh 1 JU3aHH
rorenro. Tak, IJIst TOTENI0 BiAKPHUTI IUPOKI MOXKIIHU-
BOCTI: TU3aifH HOMEPIB, IOYMHAIOYH 31 CTiH 13 JKUBUX
POCHHH 1 3aKiHIYIOYH BOJOIO i3 IPUPOTHUMH apoMa-
THU3aTOpaMH, OYMIICHHS BOJIU Ta MOBITPS, Tirmoayep-
TeHHE OOJNAIlTyBaHHS KiMHAT, BHCOKOTEXHOJOTIYHE
OCHAIIICHHS, SIKE CITPUSTINBO BIUIMBAE Ha COH TOCTEH.
[HTEp’€pn  BIIPI3HSIOTHCS «UUCTOTOKO» TPOCTOPY,
JIAKOHIYHICTIO, €THICTIO CBITJIOBOTO 1 KOJIPHOTO
pimmenHs. Benuka yBara moBHHHA MPUIUIATHACSA MaK-
CUMAaIIbHO MOXKITUBUM BHUKOPUCTAHHSM EKOJIOTIYHO
YHCTUX MaTepialiB, TAaKuX SIK JepeBO, KaMiHb, HATY-
paJibHi TKAHUHH.

Wellness-rotens — 1ie He TUIbKK crienudivni
JIOJTATKOBI TOCTyTH, a U cama wellness-¢imocodis,
SIKOT TOTPUMYETHCS MianmpuemMcTBo. OmHa 31 CKIaI0-
BHX 9acTHH i€l (hinocodii — e 3710pOBHIA COH TIOCTO-
suTbIIB. B ocTanHi poku neaati OibIe TOTesiB CTanu
MPUIIIATH yBary poji 340poBoro cHy. Ha xopuctb
TaKOTO ITiIXOIy CB1MUaTh HEAABHI PE3yJIbTaTH MEINY-
HOTO JOCTiDKEHHS, SKiI MiATBEPIKYIOTh, 10 OCHO-
BHOIO TMPHYMHOIO Jemnpecii Moke OyTH XpoHIuHe
Hepocunanus. Tak, Jeski Toreni, SK, HANpPUKIAJ,
«JWMarriott», po3poOuiu crieriaibHi Iporpamu, 1o
BKJIFOYAFOTh ME€BHI 3aKYCKH, SIKi CIIPUSTIMBO BILJIMBA-
IOTh Ha COH, 1 (PITHEC-3aHATTSI.
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HaiiBaxxnuBimoro (QyHKUi€0 YIOpaBIiHHSA TOTe-
aeM, y T. 4. i SPA-rotenem, € mpaBuibHUE mig0ip
KOJICKTHBY TPAI[iBHUKIB, 1110 BiJIIIOBi/IaB OM BUMOTaM
kimieHTiB. [lepconan mae 6yt mpodeciifiHO MiATOTOB-
JICHUM, CTPYKTYpPOBaHUN Ta YKOMIUIEKTOBAaHUU TaK,
o0 eQeKTHBHO AisiB 3a Oynb-iKUX yMOB. B ympas-
JHHI TIEPCOHAJIOM TOTEI0 HEOOXiIHO BPaxOBYBATH
TICHXOJIOTIYHY CYMICHICTh TNpAIiBHUKIB, MOpAJIbHY
armMocdepy, 3a70BOJICHICTh MPAICl0 1 KEPIBHUKOM,
aJKe JIOCSITHEHHS IIEPCOHANLY € JIOCATHEHHSIMU
BChOro rorento 8, c. 73-77].

BpanuMm mnpukiazoM 3acTOCyBaHHS peKpearliii-
HUX IHHOBAIlll MOXe OyTH peKpealiifHO-0370POB-
ynii komruieke. Cepell peKpeaiiHuX MocIyr Kpim,
3BICHO, TPAJHUIIWHUX MPOIEAYP IOJIOHOTO THITY,
3aKIa MPOTIOHYE MHUPOKE KOJIO IHHOBAIIIHHUX METO-
IIUK, cepen akux [9, c¢. 49-59]:

— apdoreparrisi, IO 3aCTOCOBYETHCS JUIA PO3Cia-
OJeHHs1, 3HM>KEHHS OOJTI0, IPH JIIKyBaHHI BiJl Jerpecii,
0€3COHHSI Ta MiIBUILYE KXUTTEBUH 1 ICUXIYHUI TOHYC;

— OypmruHOBa KiMHAaTa, nepeOyBaHHS y SIKil
CIpuse€ peraKcaiii, OCKITbKH BBKAETHCS, IO OypIII-
TUH Ma€ BIACTUBICTb UYMHWUTH IMO3UTHBHY [II0 Ha
EHEPTeTHKY JIIOIUHH;

— coJsiHaneyepa,0CHOBHUMJIIKYBaJlbHUM YHHHH-
KOM SIKO1 € BAWXaHHSI BOJIOTOTO 10HI30BaHOTO MOBITPS,
30araueHoro MiHepajaMd Ta MiKpOCJIIEMEHTaMH, 110
MicTaThCsl B coii. [lepeOyBaHHSI B CONSIHINM rmedepi
MMO3UTHUBHO BIUIMBAE€ Ha JUXaNbHI INIIAXH, IIKipHI
3aXBOPIOBAHHS, IIUTOBUIHY 3aJI03y, YC1 BUIM ajep-
rii, HopMai3ye aprepiaJbHUN TUCK.

HistmeHicte CIIA-1eHTpIB IPYHTY€ETHCS Ha BUKO-
PUCTaHHI BHKIIIOYHO €(EKTUBHUX MPHUPOTHO-03]10-
POBYMX KOMIIOHEHTIB, 1110 TPAHCTIOPTYIOThCS 31 Bcec-
BITHRO BIJJOMHX pEKpeariiHNX MiCIIeBOCTEH CBITY.
TpancnopTyBaHHsl 3IOiHCHIOETbCA 3 JAOTPUMAaHHIM
TEXHOJNOTii 30epeKeHHs LUTIOMMX BIACTUBOCTEH
UX MPUPOAHUX KOMIIOHEHTIiB. Tak, 30kpema, 31iii-
CHIOETBCS TIEPEBE3CHHS Ta 30epiranHs rps3eit Mepr-
BOTO MOPS 3 JOTPUMAHHSIM HEOOX1THIX 010XIMIYHUX
MMOKa3HUKIB. [lopsa i3 BUKOPHCTAHHSIM IPHPOIHUX
koMroHeHTiB CIIA-neHTpH B35 «Ha 030pOEHHS
HAMHOBIIII JOCATHEHHS ¥ TEXHOJIOTil amaparHoi
MEJIMIIMHY, 10 3HAYHO MiJBUIIYIOTh €(EKTUBHICTh
komruiekcHux CITA-miponenyp [7, c. 50-53].

B acmekri mapketnnry mpomykt SPA mpum rortermi
3a MICTOM — Li€ MO€IHAHHS MOCIYT 03JOPOBYOIO Bij-
MOYMHKY Ta MOCIYT TOCTUHHOCTI, SIKI Opi€HTOBaHi Ha
OpraHizamilo NpoUeayp LIBUAKOTO BHAWMOIO pE3yIlb-
tary. HasiBHICTB 3a3Ha4EHHX TPOLETYP JI03BOJISIE 3011~
mATH TpHOYTKOBICTE SPA iHAYCTpIi 32 paxyHOK BHKO-
PHUCTaHHSI TICUXOJIOTIYHOTO €(eKTy HasBHOCTI. bimb
TOTO, JJIs1 3aKPIIUICHHS eEKTy CIIOKMUBadYy PEKOMEHLY-
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€THCsI IPOUTH CEPir0 Tporeayp (3a3Buuait 3—5 mporie-
Jyp 3 iHTepBanoM 1—2 THXKHI), 110 CHPSIMOBAHO Ha (op-
MYBaHHSI JIOSUTBHOCTI 1 301JIBIITy€ IAHCH Ha peaTizaliiro
KOMIUTEMEHTapHUX TociyT [6, c. 100-106].

OpHAM i3 TUTFOCIB AJIS TOTEJIO, M0 TOTPUMYETHCS
wellness-HarpsiMy, € HOro MO3HUIIOHYBaHHS K «370-
poBoro rotentoy. Jins cydacHHUX MaHAPIBHHUKIB Taka
penyTallis Mae BEJIMKE 3HAUCHHS IPH BUOOPI 3ac00y
po3mimeHHs. [Ipo 11e cBimuaTh YUCICHHI OTTMTYBAHHS
CTIO)KMBAYiB TOTEIIEHUX MTOCITYT.

HasHaicts SPA-xommnekcy (SPA-30H) 1ae roresto
LW Psiji BaXKIIMBUX KOHKYPEHTHUX IIEpPEBar:

— JIOSUTBHICTH KIIIEHTYPH — ITiJIBUIIICHHS BiJICOTKA
MOBTOPHHUX Bi3HTIB;

— 3aJy4YCHHS HOBUX KIIE€HTIB, y T. Y. 3aBISKU
TOMY, IO TNoAapyHKoBi ceprudikatn SPA mobpe
MPOMAIOTRCA 1 3a0e3MeuyloTh  3allOBHIOBAHICTH
SPA-kommiekcy 10 50% HOBUMU KITIEHTaMHU;

— I[P  TPaBWIBHO  PO3pOONeHi  KOHIemil
SPA-KOMIUIEKC JTOTIOMOXKE TOTENI0 YHUKHYTH 3HH-
JKEHHSI PUOYTKOBOCTI B MIXKCE30HHI, OCKIILKH ITPOIIO-
3UIIII0 MOYKHA TIEPEOPIEHTYBATH Ha MICIIEBOTO KIII€HTA;

— TIABUIICHHS MPUOYTKOBOCTI TOTEIIO 3arajioM
(mipBUIEHHS KaTeropii, MOXJIHMBICTh 301TbIIEHHS
BapTOCTI HOMepa, MiJBWIIEHHS BiJICOTKA 3aBaHTa-
YKCHHSI HOMEPHOTO (POH/TY).

Tocti BucokokiacHux wellness-roTenniB  MawTh
MOXJIUBICTh OOMpaTh MK Cy4acCHHMHU Ta Hai/aBHi-
IMAMA METOTUKAMU O3IOPOBJICHHS, KIACHYHUMHA 1
HETPAIUIIHHIMU BUJIAMH MEIWIIUHH, M TIPOIIOHY-
I0Th 1HAWBIyanbHO CKIAJIEHy Mporpamy Qi3sHyHHX
TPEHYBaHb 1, 3BUYANHO K, MIOBHHUN KOMILIEKC TOCITYT
JOTNISy 3a TiloM. BimBiyBadiB IMX TOTEIBHUX
MIAPHEMCTB 3aIy4aloTh 0 3aHSITh HOTOIO, THTTS
TpaB’sSHUX 4aiB, TapTyBaHHSA W aKTUBHOTO BiAIO-
YHHKY Ha TPUPOIL. Y MOCTOSIIBINB TAKUX TOTEIEHUX
KOMIUIEKCIB € MOXKJIMBICTh BiJIBiyBaTH 1HMBIlyabHi
KOHCYJIBTAlil CIOPTHBHOTO TpeHepa, JiKaps-Qiziore-
parieBra, KocMmeronora, ¢axiBuiB y ramysi wellness-
nociyr:. Kpim Toro, wellness-roresni napyroTs pifKicHe
BiTIyTTSI ITOBHOTO BiAPUBY Bif MIHCHOCTI.

Taxum unHOM, SPA i wellness sik dinmocodist 310-
POBOTO CIIOCO0Y KUTTS MIITHO YBIHIILTU B TOTEIHHUN
0i3HEC 1 OCTYNOBO 3aliMarOTh TaM IPOBITHI MICIIS B
MEPeNiKy AOMATKOBHX TOCHYT, SIKi MiJBUIYIOTh PEH-
TaOCIBHICTE 1 KOHKYPEHTOCIPOMOXHICTh TOTEJIIO.
SPA B roTemsx pi3HOI KaTeropii CIpHse MOMIMIISHHIO
SIKOCTI OOCITYTOBYBaHHS BiJ[BiJlyBadiB, BHECEHHIO B
poOOTYy eJeMEeHTIB HECTaHIapTHOIO CepBicy, 3aiy-
YCHHIO HOBHUX KJIEHTIB 1 30UIBIICHHIO KUIBKOCTI
MOCTIMHHUX, a TaKOK CTBOPEHHIO 1HAMBIIYalbHOTO
IMiTKy TOTeNo. SPA-TIOCITyTH HAZAIOTHCS CIEITiai-
3oBaHUME SPA-rotemsmu i wellness-rotensimu sk y



Texnosorisi xap4oBoi Ta JIerkoi NPOMHCIOBOCTI

MicTi, Tak i 3a oro mexxamu (Destination SPA) i1 He
NpUB’sI3aHi J0 JIIKyBaJIbHHUX JHKEPE.

BucnoBku. He3Baxaroun Ha Kpusy, B YKpaiHi
ingyctpis SPA 3amumiaeTbcss NMEpCIEKTHBHUM i
HOMYJISIPHUM CETMEHTOM; BIPOBADKYIOThCS HOBI
METOAUKHU BkKe B HasiBHUX SPA-rorensx. Ykpaina
Mae 6a30Bi yMOBH Uit po3BUTKY SPA: kiimar, reo-

rpadiuHe MoJoKeHHs, 3HAUYHY KiJbKICTh MiHEpaJb-
HUX JDKepesn Ta IHIIUX HPHPOJHUX O03T0POBUYUX
pecypciB. Jlns 3a0Xo4eHHS 3aKOPJOHHHX TYpHC-
TiB HAaWOUTBII MEPCIEKTUBHUM CITCIialiCTH Ha3H-
BaloTh «eTHIUHHMI» SPA. Takox mnpuBaOIMBHMH
MOXYTh OyTH yHIKaIbHI YKpaiHChKI METOIHMKH
0310POBIICHHS.
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Marchenko N.I., Ditrikh I.V. PROSPECTS OF WELLNESS INNOVATION
IN THE HOSPITALITY INDUSTRY

The scientific article provides an analysis of the main competition trends in modern hotels. The need to update
the list of services provided at the hotel is noted. The use of innovative methods in the work of a hotel establishment
is characterized. The possibility of establishing of wellness studios and wellness centers on the basis of Ukrainian
hotel complexes is analyzed. The impact of the COVID-19 pandemic on the actualisation of the need for health
preservation has been identified. The expediency of personalization of food as an intellectual service of “wellness”
is characterized. Wellness is defined as a health-improving system. The difference between “wellness” and medical
and health tourism has been established. The main differences of the Wellness industry is provided. The basic
principles of the Wellness philosophy are defined. It is established that in Ukraine the industry of relaxation therapy
is at an underdeveloped level. Product, process, organizational and marketing innovations in wellness tourism are
characterized. The idea of “wellness” as an opportunity for natural healing is suited to the stereotypes and needs of
our fellow citizens. It is stated that Ukraine is rich in all the necessary resources for wellness hotels. It is noted that
in terms of the number of potential natural resources, Ukraine is able to leave behind many countries in Europe and
Asia. It was found that one of the main elements of the Wellness Hotel is a healthy meal for guests. The anti-aging
therapy is characterized as a new direction of wellness. The place of hotel design in the Wellness concept is defined.
The healthy sleep of guests as one of the components of philosophy is noted. A wide range of innovative techniques
that can be used in the recreational and health complex is described. The advantages of the hotel, providing the
services of the Wellness Center, are defined. It is stated that guests of high-class Wellness-hotels have the opportunity
to choose between modern and traditional methods of health improvement. It is emphasized that SPA and Wellness
are firmly entrenched in the hotel business and are gradually taking the leading place in the list of additional
services. The research methods used in the work are the search on the available methodical and scientific literature
with the analysis of the found material, clarification of causal relations and analysis of documentation and results of
activity of researchers on the problem of the conducted research.

Key words: hospitality industry, Wellness, hotel, business, SPA.



